Customer Support

At EuroTrail we have a team totally dedicated to
customer care - where both pre and after sales
support are at least as important as the asset itself.
EuroTrail offers the market a complete transport
solution on the basis that the customer is number
one, by offering a market leading Customer Support
service, enabling you the customer to commit the full attention to your
own core activities.

Why come to EuroTrail?

Our commitment to developing close business partnerships with our
customers is based on our experience of the mutual benefits that can be
created through teamwork.

Our expert personnel listen carefully to your requirements and work with
you to match our products and services to your specification accurately
and effectively.

Our management team are driven by the company’s mission
statement:-

‘To provide and support the most cost effective transport
application available to the customer with a service designed to
maintain maximum utilisation of the product in the customers
operation’.

Whatever the size of your company or fleet, based either locally, nationally
or European, EuroTrail will supply, fund and manage your assets cost
effectively, efficiently and share a partnership value of product utilisation
with a mutual objective of ‘meeting your delivery schedules.” We achieve
this by doing what we are qualified to do - and by doing it better th§n
anyone else. LT

“Driving your Business Forward”
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Tel: 0113 3076 799

email: info@eurotrailuk.com

website: www.eurotrailuk.com
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Commercial Vehicle Specialists

Contract Hire | Finance & Leasing | Sales | Consultancy | Logistics



Company Profile

Based in Yorkshire, EuroTrail are an established player in the Commercial
Vehicle Rental, Finance and Asset Management markets. Holding partnered
agreements with the leading commercial finance houses and premium

brand vehicle and equipment manufacturers, EuroTrail are increasing their
market in the supply of flexible and innovative funding solutions designed

to provide the customer with low operating costs and a competitive edge

in their market. From roots that are steeped in commercial vehicle franchising
and operations, the business has expanded into a nationally recognised
leader in the supply of heavy duty commercial vehicles and specialist
equipment to a broad spectrum of industry.

The company’s development and success is the belief that we need to
be more to our customers than financial or vehicle supply partners. Our
commitment to establishing long term relationships with our customers
means you can rely on us to provide the highest level of service and
support.

EuroTrail is committed to six guiding principles, which represent our
business philosophy and our benchmark for customer relationships:-
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Long term relationships

Long term investment people

Clear market focus

Flexible transport a?lﬂ-ii_n_ancial packages

Integrity and trust .

High ethical and moral standards carrying out business in a
responsible manner
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Vehicle Rental

EuroTrail Vehicle Rental helps meets the demands experienced by many
transport operations by supplying premium brand vehicles and trailers for
hire, 24 hours a day, 365 days a year. EuroTrail provide a dynamic approach
to individuals and businesses that require short, medium or long term hire.
Our Specialist Rental Team is available to provide and support the most
cost effective rental solution available within the industry.

Our Range

GVW (tonnes) GVW (tonnes)
3.5 tonnes Integral Van
3.5 tonnes Luton with/without Tail Lift 13°6x7 2" x6’10”
7.5 tonnes GRP Box Body with/without Tail Lift 20°2"x8 x8

7.5 tonnes Curtainside Body with/without Tail Lift 20" 4” x 8’ x 8’

18 tonnes GRP Box Body with/without Tail Lift 26’'x8 x8 4"

18 tonnes Curtainside Body with/without Tail Lift 26’ x 8’ 6” x 8’ 4”
28-40 tonnes  Tractor Units - 4 x 2 High Roof Cabs
28-44 tonnes  Tractor Units - 6 x 2 High Roof Cabs

Dimensions (LxHxW)
Load lengths to 13” 8’

Construction  Tipper Grabs, Tippers Contact Office
Trailers Curtain, Box, Fridge, Crane Contact Office
Municipal Access, Waste Disposal Contact Office

Dimensions may vary from vehicle to vehicle - use quoted figures as a guide only

If the vehicle or equipment that you require is not listed then we will source
it from our national network of suppliers.

The main advantages of Renting

Central Rental Reservations ® One stop shop e Fixed known costs
Short, medium or long term hire ® 24-hour Customer Support

Your livery or ours e Nationwide coverage ® Collection and delivery
No depreciation costs ® Modern premium brand fleet e Total flexibility

Finally, EuroTrail guarantees that every vehicle and trailer that you rent will
be presented to the highest standards, mechanically sound and
comprehensively checked in and out by our Customer Support personnel,
who are on hand night and day to take care of your needs.

New and Used Vehicle and Equipment Sales

When it comes to selecting the right piece of equipment that is right for
your operation, EuroTrail have a dedicated Asset Procurement team that
will provide you with a cost effective solution tailored to maximising product
utilisation and return on investment

* New vehicles and equipment sourced throughout the UK and Europe

* Used vehicles and equipment are generally one owner only and have
been fully serviced and maintained throughout their life

* Maintenance and warranty packages available

* Complete range of finance packages available

Asset Finance for Business

EuroTrail offers a complete range of flexible Asset Finance programmes,
which can be specifically tailored to meet the funding requirements of
customers. Using both established funding methods and innovative
programmes; we can finance the purchase or replacement of a wide range
of assets.
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Additionally, customers benefit from ongoing suppdﬁt-ﬁ:ﬁuroTrail, with
an Account Manager dedicated to your business, who will carry out regular
visits to review your ongoing financial requirements.

Our portfolio of finance products is designed to give you maximum flexibility
in asset finance. Within the broad options there are a range of different
solutions available to meet "

customer specific needs.

Full Product Range

* Operating Lease
* Contract Hire

* Finance Lease
*

Hire and Lease Purchase

»*

Sale and Leaseback

*

Asset Procurement and Disposal

Our expertise in business finance is complemented by our partnerships
with the UK’s leading Banks and Financial Institutions. Their experience

of high volume processing and strong reputation for dealing with regulated
business means that EuroTrail financial support can be delivered on a
“One-stop-shop” basis to both corporate and small businesses including
sole traders and partnerships.




